
 

 

REPORT A SECURITY ISSUE 
 
At Gorle Global Group, we take the security of 
our systems, services, and products seriously. If 
you have discovered a vulnerability or security 
issue on our website, we encourage you to 
report it to us as soon as possible. Your 
responsible disclosure helps us to ensure the 
safety and security of our users. 
 
How to Report a Security Issue 
 
To report a potential security issue, please 
follow these steps: 
 
1.  Identify the Issue: 
   - Provide a clear and concise description of 

the security vulnerability you have 
identified. 

   - Include any steps or actions required to 
reproduce the issue. 

 
2.  Include Relevant Information: 
   - Your contact information (e.g., name, email 

address) so we can follow up with you. 
   - Any relevant screenshots, logs, or other 

supporting evidence that may help us 
understand the issue better. 

 
3.  Send Your Report: 
   - Email your report to our dedicated security 

team at infogorle@gmail.com 
   - Use the subject line: "Security Issue Report - 

[Brief Description of the Issue]". 
 
What to Expect After Reporting 
 

1.  Acknowledgment: 
   -  We will acknowledge receipt of your report 

within 10 business days. 
   -  Our security team will begin investigating 

the reported issue. 
 
2.  Investigation: 
   -  We will evaluate the issue and determine its 

impact on our systems and users. 
   - We may contact you for additional 

information during this process. 
 
 
 
 

3.  Resolution: 
   -  If the issue is validated, we will take 

appropriate measures to fix the 
vulnerability. 

   -  We will keep you informed about the 
progress and resolution of the issue. 

 
4.  Responsible Disclosure: 
   -  We ask that you do not publicly disclose the 

issue until we have had a reasonable 
opportunity to address it. 

   -  Once the issue is resolved, and if you wish, 
we can publicly acknowledge your 
contribution. 

 
Our Commitment to Security 
 
We are committed to maintaining a safe and 
secure environment for our users. Your 
proactive approach in reporting vulnerabilities 
plays a crucial role in achieving this goal. We 
greatly appreciate your assistance in keeping 
our systems secure. 
 
Legal Notice 
 
Please note that this process is intended for 
reporting security vulnerabilities only. For 
general support or other inquiries, please 
contact our customer support team 
infogorle@gmail.com 
 
Contact Information 
 
If you have any questions about reporting a 
security issue, you can reach out to us at: 
 
-  Email: infogorle@gmail.com 
 
-  Address:  
 

Gorle Global Group,  
242, Bajajnagar, Nagpur,  
Maharashtra- 440010, India  
 
 
 

 


